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Important Note 
Please Read Carefully 
 
 
Study Tips 
This product will provide you questions and answers along with carefully compiled and 
written by our experts. Try to understand the concepts behind the questions instead of 
cramming the questions. 
 
Go through the entire document at least twice so that you make sure that you are not 
missing anything. 
 
Latest Version 
We are constantly reviewing our products. New material is added and old material is 
revised. Free updates are available for 90 days after the purchase. You should check your 
member zone at CramBible an update 3-4 days before the scheduled exam date. 
 
Here is the procedure to get the latest version: 
 
1. Go to www.CramBible.com 
2. Click on Member zone/Log in 
3. The latest versions of all purchased products are download from here. Just click the 
links. 
 
For most updates, it is enough just to print the new questions at the end of the new 
version, not the whole document. 
 
Feedback 
Feedback on specific questions should be send to web@CramBible.com. You should state: 
Exam number and version, question number, and login ID. 
 
Our experts will answer your mail promptly. 
 
Copyright 
Each pdf file contains a unique serial number associated with your particular name and 
contact information for security purposes. So if we find out that a particular pdf file is 
being distributed by you, CramBible reserves the right to take legal action against you 
according to the International Copyright Laws. 
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THE TOTAL NUMBER OF QUESTIONS IS 75 
 
QUESTION NO:1 

Your customer purchases Microsoft Office Project 2003 under a volume license 

agreement. The customer does not have Microsoft Software Assurance. The customer 

installs 200 copies of Project 2007. You need to ensure that the customer is in compliance 

with software licensing. The solution must minimize costs. What should you do? 

A. Purchase Microsoft Software Assurance. 

B. Purchase 200 full packaged product (FPP) licenses for Microsoft Office Project 

2007. 

C. Purchase 200 full packaged product (FPP) licenses for Microsoft Office Standard 

2007. 

D. Purchase 200 Microsoft Office Project 2007 licenses through the customers volume 

licensing agreement. 

ANSWER:D 

 

QUESTION NO:2 

You collect the following information from a customer: 

Volume license agreements 

Hardware and software inventory procedures 

You need to define the scope of a SAM program assessment for the customer. Which 

information should you use? 

A. physical asset locations 

B. preferred software vendor 

C. number of contract employees 

D. number of IT staff 

ANSWER:A 
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QUESTION NO:3 

Your customer performs a complete hardware inventory. The customer uses a SAM tool 

to collect software deployment data from all computers. You need to validate the 

accuracy of the data. What should you do? 

A. Compare the data against the license inventory. 

B. Compare the data against the original build inventory. 

C. Collect data from a random sample of computers. Compare sample results against 

the original build inventory. 

D. Collect data from a random sample of computers. Compare sample results against 

the software deployment data. 

ANSWER:D 

 

QUESTION NO:4 

Your customers network contains a SAM tool. You use the SAM tool to generate reports. 

The customer installs both Microsoft Office Visio Standard and Microsoft Office Visio 

Professional. The customer only purchases licenses for Visio Professional. You need to 

create a report to reconcile the Visio licenses. Which report should you create? 

A. software deployments by edition 

B. software entitlements purchased by month 

C. software requests by employee 

D. software usage by server product 

ANSWER:A 

 

QUESTION NO:5 

You plan to reconcile all licenses and ascertain their compliance status for a customer. 

The customer has competitive upgrade licenses. You collect the following information 

from the customer: 
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Hardware and software inventory All proof of licenses (POLs) You need to reconcile the 

inventory against the licenses. What should you do? 

A. Identify all software title versions and editions and then reconcile. 

B. Identify keywords from the hardware inventory and then reconcile. 

C. Compare the competitive software against the hardware inventory and then generate 

a report. 

D. Compare the inventory records for software titles against a license that has a 

corresponding name and then generate a report. 

ANSWER:A 

 

QUESTION NO:6 

Your customer does not track any software licenses. You confirm that the customer is out 

of compliance with several vendor agreements. You need to implement a SAM program 

for the customer. What should you do first? 

A. Stop all software purchases. 

B. Purchase and implement a SAM tool. 

C. Convert product licenses to volume license agreements. 

D. Present the benefits of the SAM program to the customers executives. 

ANSWER:D 

 

QUESTION NO:7 

You plan to implement a SAM improvement plan for a customer. You need to ensure that 

the customer maintains accurate software purchasing information. What should you do? 

A. Run the SAM ROI Calculator. 

B. Monitor all software acquisitions. 

C. Optimize the budget approval process. 

D. Identify all approved software vendors. 



                                                             70-673 
 

(C) Copyright 1998 Easy CramBible Lab, All Rights Reserved. 

ANSWER:B 

 

QUESTION NO:8 

Your customers network consists of one Active Directory forest. The network contains a 

Microsoft System Center Configuration Manager (CfgMgr) server and a Microsoft 

System Center Operations Manager (OpsMgr) server. All computers are joined to the 

Active Directory domain and have both CfgMgr and OpsMgr clients installed. You plan 

to manage the software and hardware retirement process for the customer. You need to 

identify all retired desktop computers. What should you do? 

A. Generate a CfgMgr report. 

B. Generate an OpsMgr report. 

C. Review the Active Directory Group Policy objects (GPOs). 

D. Review the Active Directory domain controller event viewer logs. 

ANSWER:A 

 

QUESTION NO:9 

You collect the following information about a customers environment: 

The customer has 200 computers. The customer purchases only full packaged product 

(FPP), OEM, and Microsoft Open License licences. 

You need to perform an accurate reconciliation of software inventory and license 

entitlements for the customer. The solution must use the minimum amount of 

administrative effort. What should you do? 

A. Perform an automated inventory and update the purchasing guidelines. 

B. Perform a manual inventory and compare the results to the proof of licenses (POLs). 

C. Collect information from eOpen and update the purchasing guidelines. 

D. Collect information from Microsoft Software Inventory Analyzer (MSIA) and 

compare the results to the proof of licenses (POLs). 


